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- YusugINAnsATAn-auAusIANTIVeY (Credit Card Club-The Thai Bankers’ Association)

- yusuduideduyana (Personal Loan Club: PL Club)

- amﬁgmamﬂiiuLLﬂfidUiszﬂiwﬂ (The Federation of Thai Industries)

- aunpulunauisUsemelne (Thai Fintech Association)

- anAunsIanIsuyAnawisUsendalneg (Personnel Management Association of Thailand)

- ammmﬁmquaﬁaLwinﬂizmﬁlm (Thailand Management Association)

- amﬂuﬁqiﬁﬁ]lﬂh%aiwa (Thai Hire-Purchase Association)

- anauuienaaveiloulne (Thai Listed Companies Association)

- andnusiuuiiiniaenvulvglunisdesunisyase (Collective Action Coalition Against Corruption (CAC)

- auAuduaiNanITUNIIUNMIUSENLng (Thai Institute of Directors)
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Significant indirect economic  wAnduiwazUIMsiiddeied  yovseu . anAn HAAsugia
impacts Bawndeu deaw uazsssaniva . dpunay - NAnANIILAzUINg
(GRI 203-2) N5asNAMATNIURER U Sannday fifidefladinu
: ‘U‘%ﬂlﬂL?lej/\lamW?%uﬁy%ﬁw . mndy : ?%QLmé'auaﬁmu
duasusnuaindon d9nu uaz UAZSITUNAUIA
53500V
New suppliers that N13UIMTIANTT9RIL UMY NIVEIL . g Tfsugna
were screened using nsunsvidldguu it . A MIUIMIINTT
environmental criteria slalsingd glusnsaeuen . Wusiing lggunnu
(GRI 308-1) - fiusensaingsia Ailsiana :
New suppliers that were NILNUABLATYIN danlay
screened using social criteria Fanndoudi Tnesudunsiu
(GRI 414-1) NTZUIUNTAREDN N13AMAUA
L UINTFIU NTATUANANAINLAE
‘‘‘‘‘‘‘‘‘ syt B
Infrastructure investments and  AMSIINAIUINITNINITRY NI+ gnan - URdeAu
services supported - msliaudesemmwiuingeu . Wusilng - msdhdeusnis
(GRI 203-1) - MeWaInEesTe uinsuas « drunay - ynanmsiuLazg
mwannasy Lﬁalﬁﬂiamqumj'u funndeu duauanug
g Wingewnemsdndeuins o mass sty
manaiu ndtelienng e :
dnladhunsiy duadunnug
uazAteeun1TEu
Operations assessed for risks MsfafIuNITARSSUTULAZANS NI+ anel dfdean
related to corruption fnduuu . A - ANIFDAIUNTT
(GRI 205-1) fulsuedaaulunisradiu . fusiing ARSSUTULALANT
Communication and M3RedsUTY MmuaunUnTR . fude Anduuy
training about anti-corruption waENITUINNMIIIUiiTa . Jievu
policies and procedures Tsdla udnszuIun1sdnns . mMass
(GRI 205-2) NNUNSARTIUT I
Confirmed incidents of Anndeu

corruption and actions

taken
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impacts fadiu . A nsuilaniu
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Energy consumption within the = nagnsaunlianTA NN« gnAn ffdauand
organization UszgAnSnmidellnmasuging . dnuuay MIUIMTIANTG
(GRI 302-1) - ASIANIIAUNENY Awnndoy ileannansznusie
Energy consumption outside of = mssanisihisuazuss . n1ASs Auwndeuuaznns
the organization msanRansEnUsidandeslag : : Wasuuvasgiionnie

(GRI 302-2)

Interactions with water as a
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KTC Websites

widlausuguuuuiiulesiuas www.ktc.co.th uaz www.
ktc.co.th/ktcworld Tl iiieadrsuszaunisaifinlunisléem
AuYayang q Wity novauegAnIsuEUslanfdely
Tnguunsitausulnsdniiletiauinnitneuiaimes (Mobile
First) puUSanaunsldnuninusiefiededidndiuunnni 80% vos
Usuraunisidrvunanunuwn S ules wasiiuuilduuin
Fudes q sudsrnusilunisuandoya

NSBISEANGUANIAIUSANS

USENLANAIUITEUUNITTISEANEUAILALUSA1TA8UAS
LASAAKIL KTC QR PAY vulaUndiadu “KTC Mobile” Tagls
Hun1snaaaulu Regulatory Sandbox ¥895UIAITHLIAS
Uszinelne Weuaeiieudonay 2561 diemeuaussnisldau
ﬁqﬁﬁaﬁmmiﬁmaﬁmﬁw TnggnAlaifpamnuanuazaninse
MnstseRumeaues duanivinulaie o azan 53157
wazdauvaende lavgndtuazduaiaglafuudmanis
ysemsdusasuneunaiedu dwsuludmvessiumaninse
Sudrszriu QR Code Tdatnsiasinuaz PromptPay #99z
vl uiandunu/mnudsslunsuimsinnisGuan 1wy
dunulunisdestunisyaiavesntinau arudssninnisgn
Tasnssu Snraiiumnusiniilunstos antymidesduneu
TneusEnisveneiusiings Al 9 Tumssutsetu KTC QRPAY
Lﬁaimﬁwmﬁﬂﬂul%fﬁuam‘[,ﬁqﬂﬁﬂﬁﬁaﬂm wazs A SUTRSTh
Uszinaldsuuszaunisalldaneivuatvasainuazsings
andadu

uenant vitmdsldsautuiusiinslunsusnsdrsedu
ANAUAILAZUINITNINIIUAIANG 9 HIUENNINALD 1w FITBIT
PAY, GARMIN PAY #3ad15esunaunaindululnsdniilono
Fuma (Samsung Pay) iilenoulanglaialndnislsdinluladl
azan 5995Un151993nluga Cashless Society uaziRuLf
Uszaumsainmslddas KTC Wity waglisuiu inawmesnmia
Waswalulagnmsidrsvialndu ‘MasterCard Digital Enablement
Services (MDES) for Merchants’ Iaenaigidnsasnduantu
m3fumeusnluedens Susenidedd Wiesnszilimsvingsnse
ooulavvesiuslnavanniudstu wiewasuanudeshussuing
Frudreauladuazduilan MWnrsdrswalmauununsld
st inianudeaiodeddnnaaudnslivuivled
v uiiewsUndinduiiiothsyitu venant seRavalfy
Feiinmstlestuiusndusensldsansulnuns (Cryptogram)
Aiduanameronsvhgansausarads Bunseanauides
yosmslaulasnssudeya easamnulindauazaaend
Tunguslaauaz s



usun Uasnsvlng $1Aa (UKsU)

28

AUl 2562 N15915ANAUALATUSNISHIU KTC QR PAY 91u7U 862 51UA1 kavtiulnssuay 72.4 91ndudl 2561

FaUNN5UEEUA AT USNNTHIN KTC QR PAY 911791 500 51uA1

{&° | KTC Mobile

1oURau1dn KTC Govi

avn:1dguvieg

1314 1D fiu 1vasiiotio /
on a||nua’wngaaunullannzuuu
>

ARI3AU KTC e soa

Notifications

Uasiasda

e-Coupon
i
pe

Installment Payment
OB ) doutrsososun \

ash Withdrawal

anulkaanau | &
@& App Store | | P> Google Play

Qs1wa:dga Woridudog Aan

KTC MERCHANT

vnUSuUsawarAimuweunaLady “KTC MERCHANT”
wielfanusuiugunsaleutingruan il (KTC mPOS) 7
see3UsTUUURTRNIST 105 uar Android Tildemldietuse
nsidenseseugys Sufmiutnsaunsofudiszaaudiuas
U3N3 Besesduuinmaieiudasfius iy Vimsieutiss uas
uanazuulag LA LeUNALATY KTC MERCHANT Lilevin
518115918 Wevsenisduiaszuuagneundunanisin
semsndathasvesaunivliuiud sliignéasunsly
sULUUTBY e-Signature INTUsEUVILASNaM I TIEN5IH
gnA Mg E-mail vi3e SMS mufignészyiusuataduduney
fansu-defeyaranuatuldgnidratasisssuunyianiu

v '
N

Uaensiediliunsg Jsiinnnaaendugs Bnvafiuauagain

o a

aune nawazaan anansaldanulanninddyanadumesiin

I/ g7
' v .

FoilmAnmudedulunmsléuimevilundugnéngfietimuas
FuAfuldng laguseninaueuinnssuveudasyliuinig
\3erneTasiAsAntuth 18uA Visa, MasterCard, JCB uag UPI
wielvfiuuhuianuinisdevensgsiaasiinseld

&7 2562 1 KTC MERCHANT 117 9,596 51U

T GARMIN PAY’

10: 919V189 TKF5aa:0on8odu
adsvasiAsaa KTC

TRAugs:BUIdag 10520183 asa:aonauny
1WeVIAD Garmin Pay Tusw:dunsithacnod
TudnsAwri Tuld0ayridndaly

Y om
VISA @ mostercard

dsaumisumATananual

i+ fitbit pay
sUnuulkifunisgrs:aum
dogUasiasaa KTC

Tusnwe:dathnavoaniavme rSadomims:k3roiaume
ATUSDUdoUTINSw KSownNs:EaoATREINBNGoIY

VISA @ rostercars
dsaum AU

vaadanddaoundon

g SUWAUS:AUNSAINSENS:BUSUNUUTRU
AUUASIASGQ KTC VISA/MASTERCARD
WU SAMSUNG PaY

vhw...iAGaided

NISIDVWARNIU SMS
UlsEulasinsudmantsiansanaudenis SMS au
fupeunmsuftRnuvesdminiinszauie deldfiarsan
TuasinsUnsiasnn LLa%ﬁuﬁﬂQﬂﬂaLﬁ%ﬁ]é}uLLé’J LHDIUAINANTT
finsanliidadasioduodudonsiu Ingldfmunszuuns
WIINANTATAEIUNG SMS ununsInRusilduannune
Vuwsmawalunisufiasnslidudeningvsnedmusliuds
Dumednwaidnvavindu silidadasuasfuedudonsiy
nan1sRasantasnl lifessensdafiuiiduannuneuay
Funeulusudld Sniedaauinansidnszavldidusiua
110 Tunsamunanisindinaznislaldung (Activation)
vildndafiuRnnumantsdndainglusgnd wiousuae
auazantunsudadeldnutnsuagansusslomisng q 9
anfnfiearldsy edestuamundemeiienaaziintuainnis
AYMENTOAITITENINREIURT anAlTIeLaziatlunis

Y
v '
a o a

HANIUNINY AATUNDUNADIRARDINUNTALTIUTRS ndala

(YY)

FutnsvedgnAn wazusdnlddeanisinndndnsinduay

@ 1

IndsUnslyd



S1EUANGLEUUSFT 2562

s:uuQausSudalula

USENeBNLUUSTUURDUSUSRluTRawsun1slaldaudng
(VR Activation) l#iinnuasndedmsuaudnidns wiuainu
dain 5IAL57 ansvezianisseanslunsidusnis malald
Nudng MsaeunudeyakarUTulTsenis lneduasulvign
I sauszdilunisnsiaaeutayauuseuu lagauisavin
1UMTIARITAULDS

KTC Virtual Card

U3tmeentasinsandidnnseiinddmiuaudniieldu
Wuvesvaeeulat (KTC Virtual Credit Card) Fsandununis
lonsrawiaznanain lneaundnUnslifesinaininsaside
Frgmviegame wiosanunsadifmeiulunslideeeulat
a1 AUt 2562 §iSuruENNEn KTC Virtual Credit Card $71uau
5,575 51%

(lWsaRnurseazidenuasnaniuiniauinisaig q vasudenla

MN389UUs2IT 2562 it “anuairusznaugsna”)

nissnuiAUUaoaniedulsiuas
Tasvagivnisuskisdsamsduinalulagaisauinea
AaznssuNsUsEliaud e ludewesnuasasy
wazanududiudivesdeyagnAnluegiaun Jsldueunng
Iﬁ'ﬂmzawﬂimmi Information Technology Steering
Committee (ITSC) vimthiifnuaulouiesumalulad
ansauwa SdamsauAu famy wazdanslianuideseg
Tussdufinzan vennduidmlddnlviamzounssuns
Information Security Steering Committee (ISSC) Wioviming
ffuguanazduiunsiuanuiunsase fuansaumaves
Uignlmdulumunginaeivazunnsgiuais o 1auuunslyd
suszana ninensd e nuiuasUaen e saume
YOIUTI TdsnsimuanagMSLazIHuUS U saUmALie
donndaaiuaudIRayBegsne s %ﬂﬂmsaunﬁumiﬁy’q 2
AnzfinsUszguLies RS uUsEiusng q MAeIteadu
waluladansaumasgaasiiiae

ulsurgdruinaluladaisauinA

T8 2562 W3dmlafinisdfunmaietuulouefiieides
fumallaBasaunadieliaenndesiungsudourassuias
witsgmelng wazanasguainadiunaluladasaumned
\Aeados Usznoudie msfiarsannunuuleuesumalulad
asauwma wazulauny Information Security Policy ﬁ\‘iﬁl

29

munsidsazlivayagnen usenAmuaanslinineu
a1unsadnfisteyagnAlanuaniuaznsentdnaulasu

wihty tneninaudsaiusnuideyagnaliifuaiudu
nuUaHesoyanady

dun1silawedayagnen vsunlioygnliUamedaya

YoIUSENVIevaIgnAayaranieuen enviunsaiiluynaa
vidovienuigfitsiuamungrinelagnss 1d3uayiAain
fusvs (Dunsdiiive) new viedeslinszuiunsniuausng
AnUUaenievetaya Wi N133avin Non-Disclosure Agreement
(NDA) 18

uonanil U%ﬂ’m%’m(??aQu‘éﬂﬁﬂ’aﬂmihss’g’qﬁﬁlﬂﬂﬂ’lmwu
weluladanseumne (Security Operation Center) fasvuunsIadu
LLasﬂaﬂﬁumi%ﬁiwamm%;&aﬁﬁﬁm Wy Jeyavinglavdng
\AsRnLazUayadILTIgNAY 5ﬂﬁgﬁmamﬂﬁmmiﬁmﬂ’ﬁ%’ﬂm
AnuUaensievestoyaunninnusneme

nisSnudayandwiduddudovavgnin
418-1

Yoyadiuyanavesgnnazgniiuinuliegeifign anu
VANINAINITTNYT0YATDIUTEN UardInsgIuN1TIN¥IAIY
Uaenafoansaumeaiiaenndoiusnnsgiu ISO/IEC 27001:2013
Tagrmuadunumauivmsamnudes ulsuns wasnszuiums
Shwiauvasadedeyaasaumna sudauwuIlimcie q
iietlestunsilnavestoyadidy Tasiawizlumhoaddl
mudduseainfiedeyannuduresgnin ueminisdnanud
vhaulsiinnaaonsenanisamilsang Wy fuusiiui
muey TasifiuseAunsemuaunisdioon ik CCTV uagin
hinsdwiiadouidrusaudfiui (Dudu

venniussmislatudaadlindnnuiiauessangs
ANUAAYYRINITTNWIAINUARAdETayaaTAUMNA WY
Aanssulvanuindnaulugemising 9 a9 nislianusly
nsUguiimaninaulug nsdneusuninaunnszauedi
arhiae Sninedsinsaeansmelusetiuauazszuu e-Leaming
waznaasuAielnnudmmimuiilasaznszudn
femnudidguaziidiuiinlunisguainuanudasnieves
Toya



usun Uasnsvlng $1Aa (UKsU)

nMsadunsaenan liusenlasunissusesainy
Uaamﬁamummgm ISO/IEC 27001:2013 (ISMS: Information
Security Management Systems) ﬁdﬁjﬁﬁ]ﬁ’mmiﬁm ﬁqiﬁﬁ]?{ul,%a
yAna waggsiadudwenadid Weiuil 9 funeu 2562 Tae
vitnidumeusnuarseiemesanunistuludsanele 7
isunsfusesnmsgussuuUImMsinn1sanusiunsasn e
dwduansauwme ISO/IEC 27001:2013 Tsaasdns Snvausem
gusiiulasans PCIDSS seluifieliszuununeufiamesias
JrUUgIUTRLATRIUTENIANUUARAAEMNLATTIUEING

Tul 2562 viEnlinutesonssunaglinuignisain
L‘ﬁumiazLﬁmw’%aﬂ'ﬁ%ﬁlmaﬁuaﬁagammLﬁudauﬁamaﬂqﬂﬁh

n1sdoansngarnu IJusssuy
4173

it lsinsilusda gnes dniau uaslimmsdhdny
funisasrsanudilanazanudeanisvesduilamduddy
detiu Tunsvinnsdeasmenisraatieaulat Aodsfius ms
nszeidssuazunsnm Seseslideyaiinsudou gnaes msdly
e 1ladne uazaoandostundninasifinguaneimun
iluiFeosuindidnes szeva e TIBNIduAsINITI
viomslawan veninifajutiunsliaudiundnmnue

30

Y

videsunuevesuitniiteliansolideyaiiiisadesiu
HAndaungnAmseduTlnalasgasuiuLazgndes lny
wiglaAnassiassnsdvduseleaisng § ni 3,000 Tassmsned
ielsfaundniilaldfsnnuduan Anfeusesdunazaseiy
ANABINTT ATEUAAUNTT 20 lafldladainuainuaiesiun
vhusea 017 fu i deu i qunin armam safeiiud

TupnaUsewe Wusu

Tud 2562 v3evlalasundenisnseyinienflungssdeudn
NYIMDIRIUNTFRAITVNITAAIAINNUIBNUAT U

NsSANIdUNISKINDYDSoVISYU
UitlATndamuesudosioudou vee uasuurthnsly
U313 (Customer Feedback) 91nWane9eanTe sageanis
WisdnviiiRasewdunds KTC Contact Center (02 123 5000)
lagnse Yoanaumhsnuiiugus wazdeanalelivailive
59 9 TnemniFesiesduiindidlasuiuldsunisgua nareaey
Fuae uazuAledodeadoutiliudiasanazuddimsulnesa
mnifueiidazideyailasunlduiusnunmnEnsusiuay
mslifuanng wleashsmuitanslalviurgnéndianlidess

What is a good NPS score?
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I | i)

GREAT
(30-70)

EXCELLENT

(0-30) (70-100)

@

Finpuiianalavesgnei (Net Promoter Score) Litayna
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AIZaYNTINNNT IT Steering Committee (ITSC) fnthil
Mfuguakrunagnskazsulszanuiumnalulagansaumna
IYia0nARBIfUNTHEINT WagaAUAINEIAYEEIA Mvun
ulgurgiazunsgun1sufiRnuaunalulagaisauna
TR Gulumuuuya fURTLAFUNsEaN3U MausY Lazdnnis
lassnstilanulusdlanasiinuseavsna danisnisliuinig
suwmaluladansaumnabidulumuanumaniwesgsionay
sy AnBamBetu sawdsnnsfiduguanissiunisdiu
ausiupsUaenfuasauwmea (Information Security) 18au3Ew

NS:UDUNISUSKISADIUIAED

(Risk Management Process)

@

o

Q ©

Us:iguAuIden

S:yUADWIFEY

N3EUIUNITUINITEAN13AULABI9BIUTEW 130A7N
inngiuazUsufiuaninuanden Tnefintsantadesiig q 7
Feates iedaduneluusdnuazanimuindounieuen o
asouaguifaduduasugia deu Awnden uazngsuidou
w9 9 wionrsszyeudululfveangmsaiftonavililsiussg
Taquizasd saufedariununinanudenloanuidss
(Risk Map) fvundvitinnandes (Key Risk Indicators: KRI)
sesuAadesfivensuld (Risk Appetite) seiupnudssiivle
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fiolun1sUssifiuanuides Aamumansumsanudediey
Tuseaufivonsuld Whlulumadhmnensudmsanudesd
fmuald wagsenuranTUIIMNLAnFoAMYOYNTINNT
Risk Management Committee AUZNTIUNITUTEN LLagsUIAT
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TumsiwelulaBiiunlfifiousuusssuuiasianinszuinums
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wazdanse SnrasTmmnsmiuesiuRItainYeLEs T
Tidusadnsiinfonsuiiesogaiudsusinu (Transformation)
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2. n:nm;‘.-'ia\)mnmsgnfouﬁn‘\\ﬂu|uas' (Cyber Attack) na:
n1sa:ladoyaddouynnayoavani
faanaruainnisgnlaninidlawes nsigssuudeya
fulummndesiseranemudemeninisdiiugsia Jann
Aawnniseifananiud Hgnéuasdianldideenavina
Tndlasazanuidesiu dwwansznudedeideanaznmdnyal
vosuIIm Wunaliwsunsandunuliussganutvng
U'%@’mﬁﬂﬁmmﬁﬂﬁzyaEJN?jqﬁumiﬁaaﬁumigﬂiwamq
lawwesiarnsfunsosloyadnyAnaTaIgNAT N5 ALY
Snassrndinuuasnineins etlostufoanaufierafiniuls
ynnan lnguienldimualenenmsinwanusiuasasnde
grumalulagasaume (T Policy) kazulouisnissneianu
fiunsUaeniesuasauma (S Policy) wailnnsmsisany
Tumssnniteyauaglidrunaanzyanailadiuoyaalunis
Lﬁi’hﬁqsﬁ'au‘,aﬁﬁﬁ@mmgﬂﬁw wlaunsdameensuasdmiunis
muaumsTilvavestoya fsvuudsestoyauasiinszuiuns
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Security) Ingldmsihsialunsideusetuniatienieuenau
WIMIF1U PCI-DSS wag Card Brands #i19 9 deug Security
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31NA18UeN (Security Monitoring) dn15Unsesnwigunsal
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lun1sufuRamnu IT (IT Operations Security) SaTednsh
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3. n31u|§1:a\)01nmS|Ué:au||Ua\)amwgﬁa1mn (Climate
Change)

naAsunlasmesanmgdennia snsiinuaniizuay
FoRvanssssusfdauiinansenuianiuasugha daau
Aunndon uaznImsainveaUszvy ufensuszneugiie
Fegratu nsdlAngnnfefiyaainsliamisatiu iRy
neluenms visensenusiessuumalulagansaumealiaiunse
Tdaule oradawalsinsiidunungnesin vieuinssiisnseny
sonrmannsnlunstisvivegndn sulunaliiineiu
Fevmemadnunsiiuresuitn mufsseRnistiseniives
andnlel
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WIANTSRIgNINGY WNUTDITUNITYUUY Lazikusaesulsnssun
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drumilsvaauny BCP vasuTi Iddnnongudufifnudises
(Alternate Site) wagninensililunisBonaunisdniuau
agafivane dwduRanssuanuitddy Wedunissesiunns
Annagings lunsdlfiidmindivemuasanuiidu Critical
Business Function laianansnidfufsmdiaauififm
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(Surprise Test) 1udszdmnd Tudruvesanuaunsalunis
frsznilvosgnénaundn visniinisUssdiuaniumsal Tiasied
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rowdunilids nsfiamuynanamiiiaUszavsam ndousuilo
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W5 a IAUINSTUTITERY WnsmsiianuYlsvderou
ﬂiuu,ﬂ'gﬂwﬁﬁiﬁ%’umaﬂﬁwumnﬁﬂﬁﬁmwaLLazﬁ'&Jﬁﬁ’a Laiiles
whiuu3sndainsousalfeuiuintnau uassnssdannis
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(Debt Service Ratio: DSR) Lﬁaﬁmummmgmﬂmﬂumi
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(Responsible Lending) wiiluAN13aifiana1ie19anansenusie
nsiuiugsanarseldvesuitn Uitmdsivladnazanunsn
Usuwunagvduasmssiiugsialiaenadesiumsiasuutas
fazAntuldAratuefnfiiiuan kunsdanismeldlaseads
0sAnsTBavEy NMsudnsdanssiuvuiitusyavaam
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NSIFsUESIVIAIUSSSUOLANSAFTLELA WIS
(Risk Culture)
UtvlianuddfunmsiaSuadeiansssuesdnsfisils
femnandesegnwioios uazduiunisudmseandesainnis
UftRnuegsnsounquiitesdng Tassuualiynmeany
FosdidmihiszauauaudesnuufiRnag (Operational
Risk Officer) LLazﬂﬁ'ﬂmiﬂ’J’lmﬁ‘&N (Risk Manager) tlasuiiu
nudmsanudssnuufoinislumienuesmy fmsdm
nsUszfiuNIAIUANAIMABIALLEY (Risk Control Self -
Assessment: RCSA) 90a1n1189U 53183n15U5218Uns
muaunelutaznunwdulszdmnd sasldduiunisdn
\fudeyanmudemeinanundssiuufiEing (Loss Data)
AsBUARNYNUITZIATIANALADS wazdaLiunnyarauEeme
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NaNITALHUNTTAE Risk Management Committee 8814
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GRI Content Index

102-55

Relation
to SDGs

Page Number(s)
Disclosure Omission External
Report Report

GENERAL DISCLOSURES

Orgamzatlonal profile

102-1 Name of the organization 7 48
fActivities, brands, products, 8, 66 : 58-83
102-2 X
‘and services
........... 102-3  Location of headquarters L
102-4 Location of operations 7 255-256
102-5 Ownership and legal form 7 97-98
........... 102:6 | Markets served oo [
102-7 Scale of the organization 7,35 224-228
Information on employees 66 114
102-8 §
and other workers
102-9 Supply chain 40
- Significant changes to : 7 48-53
102-10 ¢ : ;
‘ the organization and its supply chain : :
‘‘‘‘‘‘‘‘‘ 102-11  Precautionary principle or approach 32 .
102-12 External initiatives 23
102-13  : Membership of associations 9
Strategy
Statement from senior 4-5
102-14 :
- decision-maker I T .
y impacts, risks, and opportunitie 5, 10-11 ...... o2
fVaLues, principles, standards, 6 50
102-16 :
-and norms of behavior
10217 - Mechanisms for advice and concerns 3637 118-139
about ethics : ..............
‘‘‘‘‘‘‘‘‘ 10218 Govenancestuctwre 12,3637 118139
102-19 Delegating authority 12, 36-37 118-139
Highest governance body’s role in 12, 36-37
102-32 :

sustainability reporting




S1EUANGLEUUSFT 2562 71

Page Number(s)
Disclosure Omission External Relation
Standards Sustainability Assurance | to SDGs
Report Report

Stakeholder engagement

‘‘‘‘‘‘‘‘‘ 102-40 - List of stakeholder groups 12 .12 : , :
Identifying and selectin 12 121-123
1022 2enng $
: stakeholders ‘ ‘
‘‘‘‘‘‘‘‘‘ 102-43  Approach to stakenolder engagement 1217 121123 : , :
102-44 Key topics and concerns raised 12-17

Reporting practlce

Entities included in the consolidated 64 173
financial statements : :

18-19, 64

2028

L T N N

L A N N

O

S N S S

o S R SR

10253 tCr:)enZ(;tOzoint for questions regarding 64 | | |

10254 Claims of reporting in accordance 64

P Aok ARL oLk S S A A
10255  GRI content index 7076

102-56 External assurance 64

Economic Dimension

GRI 103: Management Approach 2016

25

1032 - The management approach and its 25-30
components : :
Evaluation of the management 25

103-3 ¢ :

approach
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GRI
Disclosure
Standards

417-3

418-1

Incidents of non-compliance
concerning marketing

communications

Substantiated complaints concerning
breaches of customer privacy and
losses of consumer data

Page Number(s)

30

30

Sustainability Annual
Report Report

144

144

GRI 103: Management Approach 2016

103-1

: Explanation of the material

topic and its boundary

31

103-2

The management approach
and its components

31-34

84-90,
143-146

103-3

Evaluation of the management

approach

GRI 103: Management Approach 2016

31

35

1031 : Explanation of the material topic

and its boundary
1032 The management approach and its 35

components

Evaluation of the management 35

103-3

approach

GRI 201: Economic Performance 2016
Direct economic value generated 35

201-1

and distributed

E Explanation of the material topic

36

103-1
and its boundary
1032 The management approach and its 3637 118-139
components
Evaluation of the management 36
103-3

approach
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Page Number(s)
Biselesine Ormission External Relation
Report Report

GRI 103: Management Approach 2016

E Explanation of the material topic ; 38

103-1
and its boundary
103-2 The management approach and its ; 38-39 60
components
Evaluation of the management : s
103-3

approach

203-2 Significant indirect economic impacts 38-39

E Explanation of the material topic ; a0

103-1 )
and its boundary
1032 The management approach and its 40-41 122
components
Evaluation of the management ; 40
103-3
approach
New suppliers that were screened ; a0 ; ; ;
308-1

using environmental criteria

GRI 414: Supplier Social Assessment 2016

New suppliers that were screened ; a0

414-1 ] ) o
using social criteria
Social Dimension
Financial Inclusion and Financial Literacy SDG 1, SDG 4, SDG 5, SDG 8, SDG 9

GRI 103: Management Approach 2016

E Explanation of the material topic E 43

103-1
and its boundary
1032 The management approach and its 43-46 52-53, 69
components
Evaluation of the management 43
103-3
approach
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Page Number(s)
GRI

Disclosure : e Omission External
Standards Sustainability Annual Assurance
Report Report

GRI 203: Indirect Economic Impacts 2016

: Infrastructure investments and : 45

services supported

Ant| Corruptlon

GRI 103: Management Approach 2016

1031 5 Explanation of the material topic 5 a7
“and its boundary :
(030 - The management approach and its a7-49 123
...... components 1 | 1
Evaluation of the management : a7
103-3 : :

approach

ZOperations assessed for risks related a7

- to corruption
- Communication and training about 47

205-2 %anti—corruption policies and

- procedures

2053 - Confirmed incidents of corruption a8
~and actions taken :
Human CapltaL DeveLopment SDG 4, SDG 5,
GRI 103: Management Approach 2016
1031 5 Explanation of the material topic 5 50
...... anditsboundary SRS R
1032 - The management approach and its 50-54  115-116
...... components | |
Evaluation of the management : 50
103-3 : :
- approach

Defined benefit plan obligations and 51
other retirement plans : :

;Commumcahon and training about 53

2052 anti-corruption policies and procedures -

74

Relation
to SDGs

SDG 8, SDG 10
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Page Number(s)
Disclosure Omission External
Report Report

GRI' 401: Employment 2016

New employee hires and employee 67

turnover

4013 Parentalleave 68

GRI 404 Tra|n|ng and Educat|on 2016

iAverage hours of training per year 53 116

- per employee

_Programs for upgrading employee 50
SKUsand transition

Occupat|onal Health and Safety

GRI 103 Management Approach 2016

Explanation of the material topic 55

“and its boundary

iThe management approach and its 55-56 117

. components

Evaluation of the management 55
- approach '

GRI 403 Occupatlonal HeaLth and Safety 2018

: Occupatlonal health and safety 55

management system

Collaboratlon W|th partners for susta|nab|l|ty

GRI 103: Management Approach 2016
Explanation of the material topic 57

and its boundary

iThe management approach and its 57-58

- components

Evaluation of the management 57
~approach :

GRI 203 Ind|rect Economlc Impacts 2016

203-2 g Significant indirect economic impacts 57

75

Relation
to SDGs

SDG 3, SDG 8

SDG 8
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Page Number(s)
GRI

aaleEn - Omission External Relation
Standards Sustainability Annual Assurance to SDGs
Report Report

Environmental Management and Climate Strategy SDG 3,SDG 12

- Explanation of the material topic 60

“and its boundary

The management approach and its 60-63
103-2 : :

“components

_Evaluation of the management 60
“approach :

- Energy consumption within the 69

“ organization

_Energy consumption outside of the 69
- organization :

. Interactions with water as a shared 62,69

‘resource

Energy indirect (Scope 2) GHG 69

“emissions

306-2 Waste by type and disposal method 62
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