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n3tlne 1da Faduusenidouasimundnfnsinianisiuiia
sUsuulu Yadun1siiu3nisaun1swanin Innovation & Digital
Platform #1149 | 33484 New Business Model agaufinguuuy suiu
msafdenansiliuiidi Digital Platform saufuswimsngsivg
$17in (o) lunstuindeugsiamalulad Ssaensufunagnsues
U3t

2. Anwidgvonmsanloud@nivlusiuas (Cyber Attack) lansasiiadoyadiuynnauovanm
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fuanaruannisgniandnisleiues n1saie
seuudoyatiudiuruidedenatomdemne
uinsAdugsia SavnniAamnnisaldanan
ud egnéuasdiidnlfideensunnuly
nslaazmnudosiu demansenudededes
waznnanwalvesuIom Wunaldununis
ssiuaulivssganudmaneg

Usenlvimnudfgyegnedaiumstestunisgnlandmslaiuesuagnis
ANATEITRLAGILYARAYTBIGNAT IN1TINUHIU FAaTIMIAIRLLAE
ninenns welestudeanaufionafinduldvnian fadl

Avuauleutenunaluladansauma (Information Technology
Policy) wlaungAIuAINNLTUAIUAaBANEETEUWNA (Information
Security Policy) WaulgueAunsasdayadiuynna waznuniuynd

.

fannsmsisanulunissnsmnuvasefovesdeyaansaume uas
Teunaawzyarafildsueyywlunsinfedeyaiiddyuesgndn
wiomtsdnmsendunidmiunsnmuaunsiilnavestoya fevuy
d1seedeyauaziinszuruninideyanduaunivindeyagniinane
suadalilaudaoufiuneidises mednwanusiunsUaen o
AMYANBALENINLINA DY (Physical and Environmental Security)
AUgADNNIABTVOIUTENH1UNINTZIU TIA-942 Data Center
Certification Ins3nwarmsiuasUasndsvesszuuIetdeans
(Communications Security) Ingldmsiisialumsiensiaiuiedetne
MEUBNINUINATIIU PCI DSS Uag Card Brands #4 9 deud Security
Operations Center (SOC) @5UL13¥39N15UNINUIBABANAINIIN
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A"8uBN (Security Monitoring) in15Ungesnwgunsalneuiames
wagsruuadetwdomaitelifinnundedld wazsesiunisdiu
ganaeg1siiios fimsinwauiiuasaondelunmsufcRoudou im
(IT Operations Security) Taisdnruauandudumalulas
ansaume Laglin1smaaaunsUURMUAILLNY uananil UiEw
ANIUNITINIIN UMY LasvadouLHuRNBuMUImAlUlaBan AT
(Disaster Recovery Plan: DRP) t{utszd1mnd iilasesiuimmnisal
Adeying 1 Mfieatestuanusiunsaenfouazanundonldiuves
sruumalulagansaumne

Tut 2563 UsElAtaAIgIU 1ISO/IEC 27701:2019 N5TANTSTBYA
a'uuqﬂﬂa (Privacy Information Management) ulgneluseans
Tnedusnmsgufidiutuan 1S0/IEC 270012013 sruuUImsTanis
arusfunsUaenfoansaune Seunpspuividndesddiades
Puudui (Privacy) veaiwesfeyadiuyanalunn 4 fanssu
wosnszuIumshan sansdndu o waawedeyadiuynna
etasunuudunssvesssuuuimsiantsaisunsasnis
msaumaifoglindstu uasiieliiaenndestu n.5.vu. Aunsestoya
dIUUAAR N.A. 2562

3. AWIdgvonMsilagunlavaniwniion A (Climate Change)
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v a wva

FoNTAN19ETIUYIA anIMBINIATULTY Wil
nsevislsagUalminazlsaszuin druduna
LﬂEJ’JL‘u@\‘imﬂﬂ’]iLUaEJULL‘lJa\‘i‘ZJENﬁﬂWWﬂﬁJEJWmﬂ
Fedsnansznuiianaasugha daau quam
MIASAIN NMTUTENDURNTNVDIEAU UAZNNT
ALiugsna fegau nalindesssuAvIe
Tsnszuniiluguasseliiyaannsliaunsadi
YuRnuniglueians iedwmalinisaniiu
nungavein vsenTenudenINaINNTalY
mstsziivesgnd dineudemenedy
n15du msliuinng videsudeldeswesuitm

L‘W@i’ﬂﬂ’liﬂ’lL‘UUﬁiﬂﬁ]’MS@IVI‘Uiﬂ’ﬁLLﬂaﬂﬂWLUuiUE]EJ’NG]E]L‘u@ﬂiilmﬂ
ﬂ’]i‘ViEJ(ﬂsUuﬁﬂ IUﬂimWLﬂﬂﬂﬂ’]Uﬂﬁim’]ﬂq@ Ui‘iﬂ‘i’mﬂﬂiﬂ’?LUUﬂ’ﬁﬂﬁu

viEndaviunusesfunsiuiugiiaedisdeiilos (Business
Continuity Plan: BCP) $33fauausasiumnn1saianiduaindeiva
viSeInnsalau 9 Wu unusessumaMsaldnAAt ususessumnsal
LAY wuseIsuNIaling NNy WHLTBISUNTYULUN WNUTRISY
msiAslsaszuIn saonauwLINsUFRlunsindeuesUsyaust
Adudruvisvosunu BCP vesUith famdsugquiufifnudises
(Alternate Site) uagninensildlunisiFonAunisaiiunueeis
WiganodmuAanssunuiiddy Weliunmssesfunninniagings
Tunsdiiivihiiveaniisauiilu critical Business Function
liannsodidhnuilaouiuioinundnld st vinsmuali
AOINUNIULAY oﬁﬂLﬁumimaauﬁamiamﬁa%amﬁ (Call Tree) uay
LquﬁaﬁumﬁmLuuﬁsmammamaq (BcP) uuuliiudearmii
(Surprise Test) t0uuszdmnd satadndananisaimanngey
WNU BCP mawswé”lummsmauaﬂ (Outsources) A5ulHu3nsg
nuilifetosiugsnssumdnuesuisnie

ina]mimmiwmaammuiaﬁumsmmuﬁiﬂaamamamm (Business
Continuity Plan: BCP) L‘waiammmmmmwmaawawmmﬁuu
muLLmvlquswﬂmu@lummmmummlummmmﬂguwmm
figdneuls lusewineduil 21-22 dneu 2563 Tneranisnadeu
WKy BCP Ustmanusasdiunisidneluiidmun
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Wenldnannvane ielaenndesiuaniunisaivdenginssunisly
Un1svesgnAlutlagu uaziilelvianunsaliuinisliodnseiios

mniiawnvilignAmldanansadunienldusnisnausniseng 4 1o

WU ASWRILITEUU KTC Mobile Wialianunsadisearusnisialag
anfnlifeuAumandisy a gauinsiutisetu

A5TALUINTNISATIAAIUY e A R UUTUNTYTENT A
aniifilasunansgnundesssuyi Seidi lsasyuin Wu covID-19

USunaunSioLES LES19NSUSNSIRNSTA e adana e tawn
nsdneusulinusuAndney sussrann1sldninensiaulies
VisegoaaveIn NMswuNUELLaLNSswAa Wudu

Wl HanfaTLar 3N seuATiTUstnaude ThsiasAnuasudodiu
UAAg Imamwmwmimnmiﬂ%mmwmwaﬂikumaﬂﬁmaauLLUaa
Y93aNMNQABINA (Climate Change) Wag Fawandeus esn
LUumﬂmawﬂjamqﬂﬂaﬁﬁmm 13J16umﬂuawfuameﬂﬁjﬂwaa
geamnssy ag19lsin UStmlaivuandninasifiansannisoydd
nandaeiag1eiinusSuRiaveu (Respon3|b|e Lending) U FIULNT
Sy Arwanselunstsewil [Wudu IULUHLLHUMWQIMNUSMWSLLa“
wiinnulumhonuiiiendedaioufoa Aelwussminatsenoums
finluszazamuagliusymmaunsadulaldogned i
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gsNavemuSURnYeU Wy N15AIUANENST
penLieUnsiAsAn aumamﬂama‘[,caﬂﬁmﬂu
wazAudoniing Jousadudseiu m{]ﬁ]ﬁ;w
aﬂﬁ%@aav 16 ned Sovaz 25 Mol wavseuay
24 7l AWAIU msmaaumamumﬂalﬂ
laitAu 3 dentunisidu mmmmamu&m@u@
$15zuil waznsdadisyui wieniseen
mmnwinnﬂﬁmmﬁwm%gﬂuﬁmﬁ%’u
HANTENUIINEDIUANTA] COVID-19 1Tudu

Utnluguzvesusznauginamenistiunseslvinisatuayu lag
foitunihiivesudsvlumaudnmilweamsduiugsieilidude
2E19TURATOU (Responsible Lending) wiNgunaudianuyniefing
dananszvusensiiugsiauazelivesuivn uiuddndahila
J1gausaUTuskunagnsuaznisaniiugsialiasnadeeiu

AsiaguslasiaginTulaarasuefnAEIuLn Hun153RN1sAela

1A59a51909ANTNEANEU (Agile Organization) WAENITUITNITIANT
AUNUNINTRUNTUTEENS AW
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| msiasuasviaiusssuovAnsiAivivAUIFLY (Risk Culture)

= =

Utlanuddyfunaiaiuaisiaussmesdnsiiddafiennnudes waginsduiunsuimsanundssnnisufifaueeis
AsouAquiaTiesdng TnsfmualviynusnusosidwiniussaunuaundssduuiRntg (Operational Risk Officer) way
Faan1sAmLEs (Risk Managen Lladfiusnuuimsaundssnud foansluniessnuvesnu Snsdninsuszfiunisaua
AALABIRULDS (Risk Control Self - Assessment: RCSA) ¥aanntisy saudsmsusziiutasnuniulszavsnmmsaiuguanslu
Wudsedmnd msddunisdaivdeyannudemeainainuidewuujiinis (Loss Data) AsuAguynUszLANAALA LS
wazdmiuynyarmudeme munasivusnimue naenauiinisdihusunisudlelunsdifiyadeuidemeissssuiiFesdarh
AMIAAANANNAUNTIIYRINTATLNUAULHULAZULINIINTUTUUTE WaeT1891URANSALEIUNNTHD Risk Management Committee
othsathiaue wasiiledumsuiudlingsunis FuUsms wazniinnuvnausseuindsanuddauesnisuimsanudes uaznsUf R
ungsudsuresmhsnuihiugua vitmistinisdeamatsguuuy vamsdsdualinnug mataousudisn falaginensnielu
wagfFeamganmienunisusn msdneusuiBefinis mslidenisBeusuuy self-Learning wiosiiins Inadensmadey

udaimuad@iansasuasisinusssuesinsiisisinnudss iWudumiidumsuszdiunanisufiRnudssadveamdnanusioe
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Kude: wuuIn
s1wa:dya 2563 2562 2561

FeliaNN1TAEINY 21,762,403 22,303,878 20,869,413
AldIeannIsAiiuy 3,799,840 4,075,453 3,906,774

AaIINUaz AU IATLTY 1,812 1153 863

WAz/Y38 auANA1EUBN
AldentinaulasHaUsylev 2,305,487 2,459,801 2,333,175
RunSfthszunsy 1,831,526 1,878,356 1,706,138
Fuittszuidesiuyu 3,792,710 3,680,400 2,921,878
Fuusnaiiensnaa 4,567 1,288 3,041
YaAIASUZNDIGLE:EU 10,028,273 10,208,580 9,998,409
Aunsndsau 88,403,313 85,409,262 79,647,817
yilausm 65,553,039 65,674,218 63,296,206
GRIILEERLIRN 22,850,273 19,735,044 16,351,611
lsamd 5,331,897 5,523,965 5,139,589

v v

o Yoyall 2563 awdulunafitnennuauszneunsl 2563 deinnuiuiuwadinandauliuiuensuningldfveuiRaniivssguantdafiionuuszdl 2564 (3171 19)

I Corporate Citizenship

Ui mneuasuaumsidunusunsiuaundniivesdanu (Corporate Citizenship)
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soaflensilusdla lignihlUliidudesmanainaessutu waiivlouedamunlivinsatvayu
uinssan1siles auflatiunisdeneniinuresdmnuianaglugniouen ilewdiuain
waBsuanlunsUAsuudasiidlidieuuasUssme vl ViSnlddameianssunsativayy
naztrewdedsanlugUuuuing q lusenuauddu duleduesusm https://wwwktc.
co.th/en/about/news) Wag Facebook Fanpage 289USE%
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?iﬂ‘ffﬁhﬂm@ﬁulﬁ (Income Tax Expense)
SnsnB7uviase (Effective Tax Rate)
MMEFUFTT5E (Income Tax Paid)

BMINNE (Cash Tax Rate)

22,055,285,728

6,656,420,952

1,324,523,499

19.9%

1,274,873,955

20%
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1,380,107,800

20%

1,344,849,522

20%
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uadavay
Us:inndaya KU2® 2563 2562 2561 2560
Wi uUsEa (Full-Time Employees) AU 1,597 1,580 1,548 1,514
5']U:)UWLTﬂ\)']Uﬁ_\)KUO
102-8, 405-1
N . 2563 2562 2561 2560
Jaya KU2® - - - .
W18 | KGo | SU | w9 | Ko | SOU | 618 | Kegv | S | v1® | kegy | sou
«'x‘]’wmuwﬁmmﬁy’wm AU 602 | 1,142 | 1,744 | 610 | 1,168 | 1,778 | 624 | 1,139 | 1,763 | 611 | 1,130 | 1,741
FUNAIUTERU
NNV TGS AU | 12| 28| 16 nyo27) 7 n 28/ 18| 14| 32
X <30 AU 0 (0] (0} O 0} O O [0} O O [0} O
30< X <50 AY 1 3 4 1 1 2 1 1 2 2 1 3
50< X AU 15 9 24 15 10 25 16 10 26 16 13 29
NUNUUTUNS AU 128 170 | 298 128 179 | 307| 126 166| 292| 124 146 | 270
X <30 AU 1 1 2 0 o] 0 0 0] (0] 1 0] 1
30< X <50 AU 91 n4 | 205 94 125 219 96 126 222 99 12 2N
50 <X AU 36 55 91 34 54 88 30 40 70 24 34 58
Wﬁ'ﬂﬁuﬁlﬂﬂ AY 458 | 960 | 1,418 | 466 | 978| 1,444 | 481 962| 1,443| 469 | 970 1,439
Wﬁ’ﬂﬁﬁuﬂﬁﬁami AU 412 | 859 | 1,271 411 835| 1,246| 414 814| 1,228 408 | 804 | 1,212
NHENITY UZUUZUU’F:]JN AU 46 101 147 55 143 198 67 148 215 61 166 227
X < 30 AU 108 | 255| 363 131 285 416| 142 323| 465 138 | 350 | 488
30< X <50 AU 335 | 673 1,008 321| 666| 987| 328 615| 943 319 | 598 917
50 <X AU 15 32 47 14 27 41 n 24 35 12 22 34
wiineudmsTuwnundinely AU 48| 76| 124 81| 43| 124| 76| 42/ m8| 41| 73| N4
Angele
X < 30 AU 1 1 2 O (0} O O [0} O 1 [0} 1
30< X <50 AY 39 46 85 47 36 83 50 35 85| 34 50 84
50 <X AU 8 29 37 34 7 41 26 7 33 6 23 29

USEn Uasnsvlng 570 (UKIBU) - S1evIUANUSVEUUSHT 2563

115




SuouwanvIUTKUALYKUQ

401-1
.- . 2563 2562 2561 2560
uoya KUdD® - - - _
[SR13) KEYL [sptd] KOYv [sptd] KEYv [sptd] KEYv
waundnaudilng AU 57 n8 120 290 157 334 nz 279
dasniinaudilug % 3 7 7 16 9 19 7 16
JUNNNY
X <30 AU 31 77 86 205 104 261 73 228
30<X <50 AY 25 40 34 81 51 72 44 50
50 <X AY 1 1 ] 4 2 1 0 1
DUDUWUINLIUWUENIW
401-1
. . 2563 2562 2561 2560
yoya KUdD® - - - _
[SR13) KEYL [sptd] KEYv [sptd] KEYv [sptd] KEYv
FruuntnOuRuanIm AY 40 103 92 151 92 201 129 291
dnsmiinauiivanin % 2 6 5 8 5 1 7 17
JMUNNNY
X < 30 AY 16 46 43 83 26 126 73 200
30<X <50 AY 23 53 42 65 60 67 52 85
50 < X AY 1 4 7 3 6 8 4 6
wnewg: winsuiuann lidusumdnaunSeneny indeuogreuiivun feudnss lshunasinsussy Augedyaniunudedni
Joya Ku2g 2563 2562 2561 2560
Frunundnendifuaindnannmussny AU 0 0 0 0
wnewe: visnialiinanssunsatainisluaniuyszneuianisiifininanuunsduuiunuvemiinauiiosiauonaysslomiliuminam
n1saluoy
403-9
ﬁaqa KuU29 2563 2562 2561 2560
wauiuate T 4,448 4,736 4,256 4,224
ansInsartae % 26 2.7 2.4 2.4
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yolja Kud¥®
[epl3] KEyv a3} KUL [eplt3] KEyv epld] Kyv
Sunutunganuideninnis T 0 0 0 0 0 0 0
RWutheuazuinduannmsyieu
dsmsvgaanuiosninns % 0 0 0 0 0 0 0 0
RWutheuazuinduannmsyieu
401-3
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Joya Kuo®
¥Y KEyL» vY KEyv a3} KEyL a3} KEgv

Sruapmtinailésuardanau AY 0 1142 0 1168 0 1139 0 1130
RTRIGEAAANE
Srunyminauilldaviane A 0 26 0 25 0 28 0 24
RTRIGENAANE
Sruauminuzinduan AY 0 25 0 23 0 28 0 24
TNUNARINAUGATEYZNNS
amgaLTieLeIgUns
MNIINTNAULIVINUTDS % 0 96 0 92 0 100 o} 100
NNNUNAIINTAUGATEEZNS
amen
8R5NNIASDELUDINTNUNAS % 0 96 0 96 0 96 o} 75
NNAUGATTYZLIAINTAMEN

VB : SA5IN13NEUNYINL (return to work rate) fis (usuwiinauiindushaundndugasvesnsameaiiiaidoagues/
Snunineuiliansanuitedsgues) 100
- ns1msaseg (retention rate) fis (Suauntinauiiased 12 Weundindugnszesnsameaiitoisagyns/
Sumihewildavianruitodssgurstieunt) *100

402-1
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Joya Kud®g 2563 2562 2561 2560
msesouvesmiinamifiunsuftimeimusenu
Sunutedeassuvamiinanuieatu wen1sal 0 o} 0 0
MU TR
Sunutedeaseudilasunsudlouda wen1sal 0 o} 0 o}
UL DAUTIUTENINNTANTUNNT wen1sal 0 o} 0 0
Was:AUADIIWOWDPIIA:ADIUWNWUYDOWUINVIU
. , 2563
Joya KU2Y 2562 2561 2560
vY KEyv
JEAUAURNHUADBIANT % 70 73 76 68
dndugidns % 100 100 99 77
ABULUUADUAM
Human Capital Return on Investment
ﬁaga 2563 2562 2561 2560
HCROI 7.50 7.08 6.76 6.55
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302-1
Joya KU2¥ 2563 2562 2561 2560
sl winznmtalug 2,212 2,344 2,389 2,584
Al UL 13,099 13,896 14,161 15,327
dodruealnfisesela % 0.06 0.06 0.07 0.08
NNsSUaouNBISoUNS:IN
305-2, 305-5
Joya Kuo®g 2563 2562 2561 2560
USuauns5Uans Ao aunseann1en se LWRSNAU 495 626 629 -
(GHG Scope 1) (FleetCard) m%‘uau—
laoanlan
Wiguwin
USunaunsuaseinuiSaunseann1eoou WRSNAU 1,006 1,364 1,390 1,504
(GHG Scope 2) (llfiln) ANSUDU-
laoanlan
Wiguwin
Usinainsudesfinaifeunszanmadoudu 4 A3NAY 214 267 241 14
(GHG Scope 3) ANSUDU-
« U1 (Teyaisul 2560) Laoanlad
%) a N N
« N3¥ANY (VO3ALNY 2561) st
« MAUMLEgIARIEUINISnsasukeUNGEAdY
(Toyaliud 2563)
nsigun
Joya Kud® 2563 2562 2561 2560
nsliuse anuIAnluns 18,467 18,344 17,268 17,461
ﬂ’]SIﬁUﬂ’]\)IWOS‘SﬁDODEJ usnIsISgnsawuloUwalnsu
302-2
Joya (N{I}] 2563 2562 2561 2560*
sudemasildlunisipiuna ans 203,779 258,085 258,697 210,528
Atnsudeumas Wuum 4,579 6,964 7,369 5,512
dndruvesnala % 0.02 0.03 0.03 0.03
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GRI Content Index

102-55
oRI Page Number(s) | |
. e External |Relation to
Standards Disclosure sustainability | Formse1 | eSO | Accurance | SDGs
Report One Report

General Disclosures

Organizational profile

102-1 Name of the organization 8 54
102-2 Activities, brands, products, and services 10-12 64-90
102-3 Location of headquarters 8 60
102-4 Location of operations 8-9 290
102-5 Ownership and legal form 8-9 91-96
102-6 Markets served 8-12, 74-77
102-7 Scale of the organization 37-38,58 | 179-183
102-8 Information on employees and other workers ns 143
102-9 Supply chain 69
102-10 Significant changes to the organization 8-12 54-60
and its supply chain
53
102-1 Precautionary principle or approach
32
102-12 External initiatives
12
102-13 Membership of associations
Strategy
102-14 Statement from senior decision-maker 5-6
102-15 Key impacts, risks, and opportunities 6, 13-15 87-89
Ethics and integrity
102-16 Values, principles, standards, and norms 7 56
of behavior
102-17 Mechanisms for advice and concerns 59-63 15-133
about ethics
Governance
102-18 Governance structure 16, 52-53, 15-133
59-61
102-19 Delegating authority 16, 52-53, Nn5-133
59-61
102-30 Effectiveness of risk management processes 52-57 105-M
102-32 Highest governance body’s role in 16, 59-61
sustainability reporting
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GRI Page Number(s) .
Disclosure Omission | External [Relation to

Standards Sustainability | Form 56-1 Assurance SDGs

Report One Report

Stakeholder engagement

102-40 List of stakeholder groups 17
102-42 Identifying and selecting stakeholders 16-17
102-43 Approach to stakeholder engagement 16-25
102-44 Key topics and concerns raised 18-25

Reporting practice

102-45 Entities included in the consolidated 12
financial statements

102-46 Defining report content and topic boundaries 26-27,112
102-47 List of material topics 26-32
102-48 Restatement of information 50
102-49 Changes in reporting 28
102-50 Reporting period n2
102-51 Date of most recent report n2
102-52 Reporting cycle n2
102-53 Contact point for questions regarding n2-n3
the report
102-54 Claims of reporting in accordance with n2

the GRI Standards

102-55 GRI content index 120-126

External assurance

102-56 External assurance n2

TOPIC-SPECIFIC DISCLOSURES

Economic Dimension

Digitalization SDG 1, SDG 8, SDG 9

GRI 103: Management Approach 2016

103-1 Explanation of the material topic and 40
its boundary

103-2 The management approach and 40-47
its components

103-3 Evaluation of the management approach 40

GRI 418: Customer Privacy 2016

418-1 Substantiated complaints concerning 47
breaches of customer privacy and losses
of consumer data
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GRI Page Number(s)
: ieai External |Relation to
Standards Disclosure Sustainability | Form 56-1 Omission | | curance| SDGs
Report One Report
Brand and Customer Trust SDG 8
GRI 103: Management Approach 2016
103-1 Explanation of the material topic and 48
its boundary
103-2 The management approach and its 48-51
components
103-3 Evaluation of the management approach 48
GRI 417: Marketing and Labeling 2016
417-3 Incidents of non-compliance concerning 49 | 166-168
marketing communications
Risk and Crisis Management SDG 16
GRI 103: Management Approach 2016
103-1 Explanation of the material topic and 52
its boundary
103-2 The management approach and 52-57 105-1M
its components
103-3 Evaluation of the management approach 52
Economic Performance SDG 8,SDG 9
GRI 103: Management Approach 2016
103-1 Explanation of the material topic and 58
its boundary
103-2 The management approach and 58
its components
103-3 Evaluation of the management approach 58
GRI 201: Economic Performance 2016
201-1 Direct economic value generated and 58
distributed
Corporate Governance SDG 16
GRI 103: Management Approach 2016
103-1 Explanation of the material topic and 59
its boundary
103-2 The management approach and 59-64 N5-152
its components
103-3 Evaluation of the management approach 59
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GRI
Standards

Disclosure

Page Number(s)

Sustainability
Report

Form 56-1
One Report

Omission

External |Relation to
Assurance SDGs

ESG Products and Services SDG 8, SDG 9

GRI 103: Management Approach 2016

103-1 Explanation of the material topic and 65
its boundary

103-2 The management approach and 65-68
its components

103-3 Evaluation of the management approach 65

GRI 203 Indirect Economic Impacts

203-2 Significant indirect economic impacts 65-68

Supply Chain Management SDG 8, SDG 13

GRI 103: Management Approach 2016

103-1 Explanation of the material topic and 69
its boundary

103-2 The management approach and 69-72
its components

103-3 Evaluation of the management approach 70

GRI 308 Supplier Environmental Assessment 2016

308-1 New suppliers that were screened using 70
environmental criteria

GRI 414 Supplier Social Assessment 2016

414-1 New suppliers that were screened using 70

social criteria

SOCIAL DIMENSION

Financial Inclusion and Financial Literacy

SDG 1, SDG 4, SDG 5, SDG 8, SDG 9

GRI 103: Management Approach 2016

103-1 Explanation of the material topic and 74
its boundary

103-2 The management approach and 74-82
its components

103-3 Evaluation of the management approach 74

GRI 203 Indirect Economic Impacts 2016

203-1 Infrastructure investments and services 74-82

supported
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Page Number(s)

GRI . ieci External |Relation to
Standards Disclosure Sustainability | Form 56-1 Omission Assurance SDGs
Report One Report
Anti-Corruption and Bribery SDG 16
GRI 103: Management Approach 2016
103-1 Explanation of the material topic and 83
its boundary
103-2 The management approach and 84-87 120-121
its components
103-3 Evaluation of the management approach 83
GRI 205: Anti-Corruption 2016
205-1 Operations assessed for risks related 84-87
to corruption
205-2 Communication and training about 84-87
anti-corruption policies and procedures
205-3 Confirmed incidents of corruption and 85
actions taken
Human Capital Development SDG 4, SDG 5, SDG 8, SDG 10
GRI 103: Management Approach 2016
103-1 Explanation of the material topic and 88
its boundary
103-2 The management approach and 88-95 145
its components
103-3 Evaluation of the management approach 88
GRI 201 Economic Performance 2016
201-3 Defined benefit plan obligations and other 89
retirement plans
GRI 205 Anti-Corruption 2016
205-2 Communication and training about 93
anti-corruption policies and procedures
GRI 401: Employment 2016
401-1 New employee hires and employee turnover | 88-89, 116
401-3 Parental leave 17z
GRI 402: Labor/ Management relations
402-1 Minimum notice periods regarding n7
operational
GRI 404: Training and Education 2016
404-1 Average hours of training per year 91 145
per employee
404-2 Programs for upgrading employee skills 90-95

and transition assistance programs
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R Page Number(s) | |
. iegi External |Relation to
Standards Disclosure Sustainability | Form 56-1 Omission Assurance SDGs
Report One Report
GRI 405: Diversity and Equal Opportunity
405-1 Diversity of governance bodies and 88-89, 115
employees
Occupational Health and Safety SDG 3,SDG 8
GRI 103: Management Approach 2016
103-1 Explanation of the material topic and 96
its boundary
103-2 The management approach and 96-99
its components
103-3 Evaluation of the management approach 96
GRI 403: Occupational Health and Safety 2018
403-1 Occupational health and safety 96-97
management system
403-9 Work-related injuries 98-99,
ne-17
Collaboration with partnership for sustainability SDG 8
GRI 103: Management Approach 2016
103-1 Explanation of the material topic and 100
its boundary
103-2 The management approach and 100-102
its components
103-3 Evaluation of the management approach 100
GRI 203 Indirect Economic Impacts 2016
203-2 Significant indirect economic impacts 100-102

ENVIRONMENTAL DIMENSION

Environmental Management and Climate Strategy

SDG 3, SDG 12, SDG 13

GRI 103: Management Approach 2016

103-1 Explanation of the material topic and 104
its boundary

103-2 The management approach and 104-M
its components

103-3 Evaluation of the management approach 104

GRI 302: Energy 2016

302-1 Energy consumption within the organization 106-111, 119

302-2 Energy consumption outside of 19
the organization

302-4 Reduction of energy consumption 106-111, 19
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GRI Page Number(s) | |
: iegi External |Relation to
Standards Disclosure Sustainability | Form 56-1 Omission Assurance SDGs
Report One Report

GRI 305: Emissions 2016

305-2 Energy indirect (Scope 2) GHG emissions 10, N9

305-5 Reduction of GHG emissions 19

GRI 306: Effluents and Waste 2016

306-2 Waste by type and disposal method 108-109
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